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RELEASE NOTE TO USERS

Circulation: Participant and Peer Support Facilitator
Release Date: 11" April 2023

Release number: 1.0

Affected users: All Participants

Affected devices: All

UPDATES TO CURRENT FUNCTIONALITY

¢ Modified Medicare number validation rules to meet Australian format.
e Videos updated as needed.
e Customized food item list as per Australian food habits.
e Program is modified to 6-month duration.
e Updated FAQ's.
e Updated care call contact details.
e Added new resource links under "WDP lifestyle plus".
e Updated Telephone number, Gp attend, HbAlc.
e Weight input field is modified to accept only data in "KG" unit.
e Height can be added in CM unit followed by ft and inch.
e Health advisor is now referred to as “PSF” (Peer Support Facilitator).
e Patient is referred to as “Participant”.
e Provided tooltip text for better understanding of call appointments.
e Next Call Appointment - Call History is displayed in descending order.
e HbAlcrecording changed to Australian Reference ranges:
o Green box = less than or equal to 5.9%
o Yellow box =6-6.4%
o Red box = more than or equal to 6.5%
e Modified educational scripts.

e Modified Email and SMS templates.
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Start your journey today — good luck!
Don’t forget to visit the:

‘Resources’ link — for further advice, manuals, videos, guides,
release notes and links to local interests

‘FAQ’s link -- to answer questions you may have before you
contact your PSF

‘Contact Us’ link at the bottom of each page — if you are stuck
and need further help after you looked at the above or want to
cancel your scheduled telephone appointment
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